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Lawrence Bowman,
Managing Director, South Western Railway,
4th Floor, South Bank Central
30 Stamford Street
London
SE1 9LQ
31° July 2025

Dear Lawrence,

I am writing to you today regarding SWR’s new summer timetable and the attendant service reductions,
which I am concerned will impact my constituents across Esher and Walton, particularly their ability to
work and travel throughout August.

The cancelled trains affect every station in my constituency — be it Hampton Court, Thames Ditton,
Hinchley Wood, Claygate, Esher, Hersham, or Walton-on-Thames. There will therefore be significant
disruption across my constituency. Those who rely on and frequently employ these services may struggle
to change their plans, particularly in view of the short notice of the changed timetable.

Whilst SWR previously indicated that there would be “minor alterations” to services throughout the
summer, these services were not specified far in advance, nor was the change to the summer timetable
prominently advertised or broadcast. For many of my constituents therefore, these changes have come as
an unwelcome surprise. Could you explain why stakeholders — including MPs and the media — received
such limited notice of the timetable changes?

I recently wrote to you regarding the signalling failures and disruptions which several times struck SWR
services, leading to delays and inconvenience for my constituents. Esher and Walton residents deserve
and depend upon a rail system that connects them rapidly and reliably, particularly to London, where
many commuters in my constituency work.

I understand that this reduced timetable is intended to help accelerate the roll-out of the long-delayed
Arterio fleet. Whilst these trains already sometimes serve the Hampton Court Line, I am keen to see them
across Esher and Walton stations as soon as possible, improving the reliability and rail experience for my
constituents, as well as reducing overcrowding. Can you therefore provide a timeline for when Arterios
will be on all the planned lines passing through Esher and Walton?

It is essential that our railways be reliable, that services levels be consistent, and the experience of rail-
users be positive. Unexpected service reductions and signalling failures undermine this objective. So, I

look forward to engaging with you to ensure improvements are delivered on Esher and Walton’s railways.

Yours sincerely,

Monica Harding MP
Member of Parliament for Esher and Walton

House of Commons, London SW1A 0AA
www.monicaharding.org



